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Maxrch 10, 2003

To Whom It May Concern:

I would like to attest to Ann Tran'’s great professional skills as
a translator. Based in Vancouver, Canada, RealWorld Media Inc.
is a company that develops broadcast and interactive content in
multiple languages for customers around the world. Ann has
worked with RealWorld translating from English to Vietnamese
complex educational and testing content for our Department of
Motor Vehicle (DMV) clients across the United States.

Ann was able to deal with intricate nuance and bridge the
cultural barriers inherent to each language. She not only
demonstrated a broad understanding of linguistic issues but also
appreciated the cultural challenges of the intended audience,
producing translations of exceptional quality that have been
unquestionably accepted by the intended users.

Having dealt with many translators of various languages, located
in different parts of the world, I would also like to say that
Ann developed an exceptional understanding of our technology
requirements in a very short period of time and was able to
maintain proper and effective Internet communication with
RealWorld. Ann provided perfect files created to very specific
requirements always on time!

Ann is a worldly person able to deal with numerous subjects and a
treat to work with! If you wish to further discuss Ann's

professional abilities please fell free to call me, 1 (604) 709-
0970.

Regards,
Carmen Henriquez

Principal/Producer
RealWorld Media Inc.



